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Treasury Management Online Banking
Secure Tokens

Secure Tokens are required during the login authentication process at Third Coast Bank. Treasury
Management Online Banking Users may choose one of the following options for their Secure Token
device.

Hard Tokens Virtual (Soft) Tokens
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Hard Tokens are a physical device also called a Soft Tokens are a virtual credential available

fob. These are issued by the Bank to a Treasury via an App on a Smartphone device. The
Management Online Banking User. Treasury Management Online Banking User

will download the App from their mobile App
Store, App Name:
VIP Symantec/ VIP Access by Symantec

Please note: Users must register one device/virtual credential. Both options are not available at the
same time, to the same user.

Please contact your local branch or Treasury Management Support for assistance with your Secure
Tokens.

treasurysupport@tcbssb.com
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